Is a Skilled Nursing Care right for you or your loved one?
A consumer checklist of important services, amenities and accommodations in Nursing Facilities.

Print out this guide and bring it with you as you tour a facility.

What to look for when visiting a Skilled Nursing Home

Use the following checklist to heighten your awareness of what to look for as you assess various facilities.
If possible, both the family and the older person should be involved in the decision-making process. The
more an older person participates in the planning process, the better he or she will be able to adjust to the
new environment.

The Facility
Yes No N/A

Are grounds clean and well cared for?

Is the copy of the latest customer service survey posted in the lobby?

Are residents and their families encouraged to be involved in care plans?

Are there pets around the center for residents to enjoy?

Are copies of recent government surveys posted in the lobby?

Is there communication between the center and the residents’ personal physician?
Are therapists employed by the center or contracted?

Is the floor kept dry and free of litter?

Is the Residents’ Bill of Rights posted in the lobby?

Is the center a smoke-free or smoke restricted environment?

Does the facility appear clean, airy and free of unpleasant odors?

Are there areas for the residents to enjoy the outdoors when the weather is good?
Do the faucets, call buttons, telephones, and television sets work?

Are heating and cooling adequate?



Staff and Care

Yes No N/A

Is the atmosphere pleasant?

Does the center offer training and continuing education for all staff?

Is there on-going specialized training for licensed staff and nursing assistants?
Are background checks standard for all potential employees?

Does the center often need to use outside agencies for nursing staff?

Does staff seem to genuinely enjoy working with the residents?

Does the center have a high staff turnover rate?

Has the center been providing care for a long time? Is it locally owned? Do they have other
— = = facilities?

Is there a high ratio of staff members to patients?

Do patients have the same caregiver on a daily basis?

Do they address residents by name?

Does staff appear to care about and respect residents?

Are residents treated as individuals?

Do they show respect and knock before entering residents’ rooms?
Does staff seem interested in speaking to visitors or residents?

Are your questions answered clearly, frankly, and in sufficient depth?
Do any other residents have conditions similar to your elderly relative's?
Are residents up and out of bed, clean and adequately dressed?

Does staff appear to refrain from making unrealistic promises or predictions?

Do nurse call signals seem to be answered promptly?

Administration

Yes No N/A

Is the facility in good standing with the state inspectors?



Are fees competitive?

Have fees increased significantly in the past few years?

Is the structure easy to understand and reasonable?

Does the institution readily reveal what services are covered in the quoted fee?
What services are extra?

Is Medicaid accepted?

Is Medicare accepted?

Are billing and accounting procedures understandable and acceptable?
Is transportation of patients provided?

Does a resident advisory council exist?

Are visiting hours reasonable?

Are therapeutic services available? (Speech, physical and occupational)
Are social work services or other mental health services available?

Are community organizations (library, church group, volunteers) involved?

Do the charge nurses, social workers, department heads, and top-level administrators have

geriatric experience and/or education?

Resident Rooms

Is there a reading lamp and comfortable chair for each resident?
Is there a nurse call within easy reach?

Does each resident have a closet and personal storage space?
Can a resident bring personal items or furniture?

Do the bathrooms have grab bars and an emergency call system?
Does the center allow residents to choose their roommates?

Is there plenty of water easily available?

Security and Safety




Are the entrances controlled and are visitors asked to check in at the reception desk?

Are there handrails along the walls?

Are the hallways and doorways wide enough to avoid accidents and allow wheelchairs

In case of fire, can the facility be easily evacuated?

Are fire extinguishers easy to locate?

Are smoke detectors, extinguisher, and sprinklers in place?

Yes No N/A

_— = = to pass?
Activities and Environment
Yes No N/A

Are activities calendars posted?

Do activities cover a range of interests and abilities?

Does the center have an active resident and family council?
Are there opportunities for spiritual activities?

Is there a pastoral care staff?

Is there a welcoming program in place to help residents adjust to living at the center?

Does the activities director have special training for this position?

Do most of the people at an activity program seem to be participating?

Are planned, posted, and varied recreational and social activities available?

Meals and Dietary Services

Is the food hot, attractive, and tasty?

Are special diets available? What kinds?

Does a resident have plenty of drinking water easily available?
Do residents have menu choices?

Are the menus posted?



Are the dining room tables easily accessible by wheelchairs?

Are the residents who need assistance with meals provided help?

Is there a trained dietician on staff?

Are there snacks and beverages available between meals?

Are there water pitchers and glasses on residents’ tables?



